CC&B Solution

About CITINet

CITINet was founded In 2000 as a subsidiary company of
City University of Hong Kong, which are one of the
associated companies of CityU enterprise and set up to
commercialize the R&D results.

As a pioneer IT services and global provider of technology
integration services in Telecom systems, we provide you the
professional IT services for R&D project management,
customer care and billing system for Telecom operators.

We aim at helping our clients to turn their vision into results
via our high quality IT services and solutions. We
understand your business issues and our goal is to help you
to improve business performance via providing high quality
IT services and solutions. What we provided can optimize
process workflows and solve your current issues.

Whether you are visiting citinethk.com to consider CITINet
as a trusted advisor, business partner, investment or
employer, thanks for taking the time to learn more about our
company.
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Calling on proven strength

Tel: (852) 3104 2728

Fax: (852) 3104 2738

Email: info@citinethk.com
CITINet System Limited Suite
401, Festival Walk Tower

80 Tat Chee Avenue,

Kowloon Tong Hong Kong
SAR, China

www._citinethk.com

CC&B Solution

Value-based customer care, billing and

partner revenue management for

broadband/IP service and contact providers
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CITINet’s CC&B solution delivers benefits for every A breakthrough in delivering customer care, billing
aspect of your business. and partner revenue management solutions for

next-generation service and content providers.

Speed to compete in today’s dynamic global
broadband/IP market

m Create and deploy new services in a matter of days
= React to market opportunities and competitive threats

= Quickly recoup investment in next-generation network equipment . , .
Who can benefit from CITINet's CC&B solution?

Flexibility to attract customers and partners Whether you are currently a provider of broadband/IP offerings or a service
through innovative value-based offerings provider taking your first steps into this area, our CC&B solution delivers the
optimal business infrastructure for your current and future needs.

m  Aggressively enter new markets without delay and cost of billing system
customization

B Attract and retain target customers and partners through innovative price plans
tailored to customer perception of value

m  Seamlessly integrate with any network, application, or partner system to support
new service offerings

Broadband access providers(xDSL, cable, cellular/WAP, wireless/LMDS)
Next generation carriers and ISPs

Application Service PRoviders(ASP)

Service portals

Streaming media providers

On-line content publishers and syndicators

Web portals and e-comerce providers

Low cost of ownership to facilitate growth and increase profits
CITINet's CC&B solution is designed specifically to support the real-time, value-

based nature of today's emerging global broadband/IP marketplace. Based on a
revolutionary, patent-pending, object-oriented architecture, our solution
enables you to move with revenue streams. Using CITINet's CC&B solution, you
can create, price, sell, deploy, and bill for new valued-added offerings using any
type of quantitative and qualitative value, usage, quality, or performance
criteria. Moreover, our solution allows you to easily capture, manage, and settle
revenue-based relationships with other service and content providers. Its power
and flexibility enable you to increase market share, grow revenues, and enhance
cutomer and partner relationships in a challenging new marketplace. WHat's
more, as your business expands, its flexible architecture allows our solution to
easily keep pace.

= Slash lead times to introduce new service offerings and market incentives
® Eliminate core software modification and validation to support new services
®  Avoid need for large in-house IT staff to support on-going changes to billing system

CITINet's CC&B solution has already gained a strong foothold in global markets,
having proven itself with many of the world's pioneering data communications
companies. Following is a more detailed explanation of its many benefits. You'll
soon discover why this product has attracted so much interest from a variety of
innovation service and content providers worldwide.




CITINet’s CC&B Functionality

Business platform

CITINet Catalog

A single user-friendly interface that allows marketing
teams to define and manage unlimited customer service
offerings, price plans, promotions and service level
agreements.

CITINet Care

Comprehensive solution for management and care of the

full ‘cradle to grave’ customer life-cycle, offering:

B Service Order Management - for the creation and
fulfilment of customer technical and price proposals

B Service Management - for the integration of service
creation, customer care and service provisioning

B Customer Management - for the creation and
management of customer information by service
teams

B Customer and Marketing Analysis - for the
assessment and analysis of marketing activities,
profitability by service or customer segment, and
more

B Customer Web-enabled Self-Care - for the support of
online user registration, service ordering, automatic
provisioning and trouble reporting

CITINet Billing

An all-encompassing solution for rating, billing, service

level agreement(SLA) evaluation, accounts

receivable(A/R), and payment collection, offering:

B Value-Based Rating - for unlimited user-defined rating
schemas based on any combination of service and
customer parameters, including resource usage, QoS,
calendar, or any other metric representing customer
value form service

B SLA Evaluation - for complete SLA evaluation,
including event processing and calculation of actual
QoS, evaluation of actual service level versus service
level commitments, and automatic issuance of
customer credits

Value-Based Customer Billing - for full support of
batch(multi-cycle), on-demand, or hot(real-time)
billing for a single or consolidated bill

Electronic Bill Presentment and Payment(EBPP) - for
total Web-enabled bill presentment and payment
Financial Transactions - for collection and
management of accounts receivable and payments,
interfacing with a variety of external financial systems
Reporting - for generating pre-defined reports as well
as comprehensive OLAP integrations to allow for the
creation of unlimited additional reprots

CITINet Partner
A complete management solution for partnerships:

Partner Agreement Catalog - for definition and
management of multiple partner agreements and
revenue-sharing schemas

Partner Care - for maintenance of partner life-cycle
information, such as partner administrative details,
agreements terms, compensation plans, financial
information, payment terms, and billing history
Partner Revenue Management - for partner revenue
calculations and the supporting of diverse revenue
sharing models

Partner Self-Care - for the support of online trading
partner registration, activity and revenue tracking, as
well as presentation of financial information

Partner Analysis - for assessment and analysis of
partnerships profitability

Unlimited Service And Content Offering

CITINet’s CC&B solution enables you to deliver a growing list
of innovative, lucrative offerings for consumers and partners,
including:

Value-added services - Web hosting, WAP based
application, and content, streaming media(including
Mp3), content services, multiple applications(via ASPs), e-
commerce, voice and fax over IP, email-to-fax, unified
messaging, distance training and learning, on-line
gaming, video on demand, videoconferencing, Virtual
Private Network(VPN), IP tunnelling, on-demand services
via Service Selection Centers and more

Internet access - dial-up, leased lines, wireless,
cellular(GPRS), cable modem or xDSL access

Data communications infrastructure networking services
- Frame Relay, ATM, SDH and PDH

Telecommunication services - local, long distance,
international, carrier and calling cards

Partners services - application hosting, content
delivery/exchange, targeted advertising, affiliation and
syndication, customer profiling/voting and content
delivery networking services

Unlimited Growth Potential

Start with a basic system, knowing that our CC&B solution
can match every growth curve your organization experiences.
No other system on the market can match this competitive
advantage.

CC&B Solution
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