CITINet Invoice Verification

You need to verifying invoice correctness MANUALLY?

You can not comply with Truth-in-Billing regulations?

You need CITINet invoice verification consume!




What is invoice verification?

You need to ensure the invoice price is the same as
the system price (price plan) before releasing the
invoice for a print house or customer.

In the old days, what you need to do is printing out
the invoice price and checking it manually one by
one in front of the system price screen. It is really a
drudgery and waste the time and cost.

That’s why you need the invoice verification system.
It allows you to capture the details of vendor
invoices. Then it can show you a comparison list
between invoice price and system price. If the
details of an invoice match the expected details that
are specified by any related purchase order and
goods receipts, the invoice will be printed in normal. e
Unmatched invoices will be marked in other color Dispute
and need to be investigated and released before
payments can be made. If this process is overly
complex or conducted inefficiently, payments made
to vendors will be late. Possible consequences of
this include a loss of cash discounts and even losing
the vendor account and having purchase orders
rejected by the vendor. Therefore, the Invoice
Verification system is essential for service providers
before they sending the batch to a print shop.

How does it work?

CITINet’s billing system runs independently and in
parallel to the service provider’s existing systems.
The QA team decides which offerings should be
verified and selects the customer population under
test. Next the customer’s required attributes along
with associated usage (CDRs/EDRs) and invoice data
are extracted from the main billing system. That data
will serve as input to CITINet’s billing system together
with the associated price plans and rating schemes
which are fed by script or manually to the CITINet’s
billing.

CITINet’s billing then accurately calculates any and all
charges and issues an accurate report listing any
inconsistencies if they exist.

The QA team reviews only the inconsistencies to
screen out any false alarms CITINet’s flexible rule-
based billing engine accompanied by a friendly GUI
enables the QA team to refine the rules to
automatically filter out those false alarms on the next
billing cycle.
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Reducing

Saving Time
Cost

It frees you from manually checking if those invoices
against price plans, rating schemes, discounts, cross
discounts, allowances and more.

You don’t need to print extra invoice for the checking,
which save the printing costs.

The automatic comparison by the system is more
reliable than manual operation. And the screen-show
is integrity. The error rates can be truly reduce.
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