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CITINet's IPTV solution

CITINet's IPTV billing solution is your key to IPTV success!

Flexible solution for video, voice and data
Real time service and billing

Complex bundling and segmentation support
Partner settlement and revenue share

Field proven IPTV experience




CITINet IPTV billing is the only comprehensive low-cost solution which truly provides you with the flexibility you need for rapid roll-out & trials of new
Broadcast, VoD and Pay-Per-View services.

It provides a compact Triple Play’ billing platform for Voice & Data content that readily integrates with legacy systems.

It is not a billing only system. As the competition between IPTV operators comes fiercer and fiercer. You won't
satisfy on just bundle the IPTV with other service in a fast way. We also offer you an innovative billing through
price plans, varied rating parameters, simplified partner revenue support and customer care functionalities. It
helps you win your competition from the partner management and customer care.

As a bundle service, revenue sharing management would be essential for IPTV . Recognizing the importance of
the partner revenue model, CITINet IPTV Billing presenting the following features:

= Settlement of content

= Commission and royalties calculation

= Simplified revenue sharing for advertising and sponsorship

= Brand development tools including; service labeling, price packaging and convergent customer invoice billing

= Support all current and = Platform works as a standalone = Comprehensive customer
customizable IPTV services or with legacy billing system self-care via Web, IVR or IPTV
= (pen interfaces for easy = Supports Prepaid / Postpaid STB
integration in all environments business modules = Manages end-customer
» Flexible pricing for IPTV specific = Real time: rating, usage, consumption and Content
rating methods authorization, credit. Partners settlement
= Multi-currency, Multi-language
support

CITINet ITV and IPTV Service Architecture
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We own an experienced IPTV solution

We have the billing solution for media & entertainment which meets all these requirements. Thus enabling service
providers, content providers, broadcasters, press agencies and advertising companies to effectively monetize their digital
assets, to be video content, an inventory of multiplayer games or an online dating service. Our billing solution not only to
facilitate the development and implementation of new media services, but also to enable network operators to create new
revenue streams via flexible convergent pricing plans adapted to different market segments, for example: [PTV.

=[onvergent online / offline solution

s(lut-of-the-box service ready -
quick easy launch time

sChannel management; revenue
sharing /content settlement

Pre-paid / Post-paid business
modules

=Real time; rating, usage,
authorization, credit, etc.

»Supports VOD charges rating &
content services

=Advice-of-Charge - for
customers prior to service
selection

=[lpen interfaces - easy
integration

=Flexible pricing for IPTV specific
rating methods

=Business rules & rating defined
by price plans

sMulti-currency / Multi-language
support




About CITINet

CITINet was founded In 2000 as a
subsidiary company of City University of
Hong Kong, which are one of the
associated companies of Cityll enterprise
and set up to commercialize the RGD
results.

As a pioneer [T services and global
provider of technology integration
services in Telecom systems, we provide
you the professional IT services for RGD
project management, customer care and
billing system for Telecom operators.

We aim at helping our clients ta turn their
vision into results via our high quality [T
services and solutions. We understand
your business issues and our goal is to
help you to improve business performance
via providing high quality IT services and
solutions. What we provided can optimize
process workflows and solve your current
issues.

Whether you are visiting citinethk.com to
consider CITINet as a trusted advisor,
business partner, investment or employer,
thanks for taking the time to learn more
about our company.

CITINet System Limited Suite 401, Festival
Walk Tower

80 Tat Chee Avenue, Kawloon Tang Hong
Kang SAR, China

@ Tel: (B52) 3104 2728
@ Fax: (852) 3104 2738
@ Email: infocitinethk.com

Success Case

Telefonica provides a “Triple Play” services package for their customer (voice, data, viden)
via DSL for the home TV, and serves as an alternative to services offered by the cable
operators.

Dur billing system includes a powerful pricing rating engine that integrates into
Telefonica's main legacy Billing system.

By implementing the solution's many features, including its flexible web-self-care and very
sophisticate rating machine, our system allows the carrier to bill for services like:

> News on demand - flat fee model

> Music on demand - flat fee model

> Video on demand - value based model

> Internet access - flat fee model

> Tiered TV channels (ala MSO/Cable operator) - tiered flat fee

> ADSL connectivity - the actual netwarking service

» Various packages and bundles of the above services

> [luntes for movie prices

> Highly flexible promations and rating

[ur billing system is used by Telefonica ta bill for “Triple Play” DSL services to its home TV
customers.

(n top of that, the system was interfaced to Telefonica BGCC infrastructure. Prospects
and customers are lnaded into Total-e and synchronized on a time based flatfiles exchange.
Total-e passed charges of the various services to the legacy BECC system to billed out.
Product catalog maintained in Total-e and transferred to the self-provisioning engine.
Another important aspect is the self-care provided to Telefornica customers, using Total-e
over the set-top box.

Total-e was used to generate bill presentment Ul screens on the TV, as well as APls for
service subscription, self-provisioning and movie purchase.

The system was localized to Spanish in rapid time - language translation, local taxes,
address farmat, local bank information, support for customer preferred language and
customer information.

U207 Intereetive Tv .

Email Movies / VoD

Internet Fi "P S PTE | Channels / IPTV

Administration Games Music

Help Your DVR Service Connect

Easy integration with the IPTV middleware and CPE (customer premises
equipment) :

* For command provision and events collection
= Advice of charge
= Bill presentment (e.g. view on TV)
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