BILLING SOLUTION FOR INTERNET SERVICE PROVIDER

L1TINet Billing Salution far Internet Service Provider is based on the award-
winning market-feading billing and rating platform, which can help you to gain
the revenue in short time.

L1TINet was founded In Z000 as a subsidiary company of Lity University of Hong Kong, which are one of the
associgted companies of Lityll enterprise and set up to commercialize the FEQ results.

As a pioneer /T services and global provider of technology integration services in Jelecom systems, we
provide you the professional I7 services for RE0 project management; customer care and billng system for
Telecom operators.

We aim at helping our chients to turn their vision inta results via our high quality 7 services and solutions. We
understand your business issues and our gosl is ta hejp you ta improve busingss perfarmance via praviding
high quality IT services and solutions. What we provided can gptimize process workflows and solve your
LCUrrent ISSUes.

Whether you are visiting our website to consider LITINet as a trusted advisor, business partner, investment or
employer, thanks for taking the time to learn mare about our company.

CITINet System Limited Suite 401, Festival Walk Tower Tel: (852) 3104 2728
80 Tat Chee Avenue, Kowloon Tang Hong Kong SAR, Fax: (852) 3104 2738
China E-mail: infolcitinethk.com



In the always-on world of
broadband, customers expect
more and more: streaming
fast bandwidth speeds, voice
services, video services, a rich
multimedia experience.
Whether delivered over fiber,
cable, DSL. satellite or BPL,
broadband access is rapidly
becoming the online
marketplace for digital goods
and services.

Total-e solves the billing
problem by enabling service
providers - incumbents, new
entrants and municipalities -
to transform their simple
acCess Service into a true
multimedia marketplace with
triple-play, quad-play, multi-
play offerings.

oEnd-to-end managing ValP, IPTV, content,
gaming, internet access in one system
«Real-time rating engine + radius (or diameter)
enables prepaid and postpaid really working
same services, price plan, promation and
discount in one system
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Total-e architecture enables any new service readily created from pre-existing building blocks.
Eliminates the need to re-engineer core functionality - using an ever-growing library building
blocks, new plugs can be assembled.
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ISP Billing Highlights

Gustomer Acquisition and Retention

Capturing subscribers' information to
recognize and keep track of your
customers, including subscription and
renewal terms, services, prices and
discounts, financial data, and payment
history. Treat with theseuntapped
information to personalize new offerings,
up and cross- sell and care for your
customers. Such capability provides a
powerful means of maximizing revenue.

Payment Processing and Collection

Credit card authorization and
authentication, all inclusive e-commerce
and micro-payment support with
interfaces to leading credit-card clearing
houses.

We own the best

Comprehensive Solution

(ffering customer care, service
management, rating and billing, rights
management, settlement, commissions and
royalties. Total-g ISP Rilling solution
enables internet service provider to kown
and own their customers by taking

advantage of existing untapped information.

Shortened Time-to-Revenue

Total-e ISP Billing is an out-of-box solution
which has fully billing functionalities. Just
install and run.

Low Total Cost of Dwnership

CITINet works with you to create a mutually
beneficial business model.
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Partner Management

Define and manage the partner as well as
channels, and set the commission
payments to them which provides a full
view and contral of the entire value chain.

Revenue Optimization

Diverse revenue models including
subscription, trials, prepaid, online,
purchasing, use on demand, usage-based
schemes (i.e., duration, points, wins, etc.).

International Users

Multi-language, multi-currency, multi-
taxation and suppart for multiple payment
methods.

Scalable Turnkey Solution

Total-e ISP Billing Solution is a carrier-
grade product with multi-tier, distributed
and fault-tolerant transaction-based
architecture. Futuremore, it offers
benchmark-proven scalahility.

Seamless Implementation

The comprehensive APl layer ensures
interoperability with external systems,
including digital rights (ORM) and content
management systems, credit card
interfaces and more.



Architecture & Design

Multi-tier Architecture

Multi-platform servers

Subscriber

Subscriber management

=Account hierarchy management
sMultiple accounts per subscriber
sfinancial information

Subscription life cycle management
(create, renew, extend, cancel, suspend)
Rights management

Authentication

Accounts receivable

(Open item/balance forward)
=Refunds

=lnvoicing and payments (multiple methods)
=G/l interface

Credit card authorization

Customer care tools

=Notes and workflow management
=Activity logs

=Search mechanism

=Security mechanism

=Trouble ticketing

Connect

s|lser-friendly predefined database views
sFully dynamic APIs for system extensibility
and interfaces (using XML and Java)
=Provisioning capabilities

=|nterfaces to commercial payment
gateways

s[ieneral ledger interface

=|nterfaces to leading content management
and digital rights management systems

Billing

=Micro-payment support
=[In-demand billing

=Real-time billing

=Full audit and rollback capabilities
=Automatic payments (credit card)
=|nvoice production

flinly

Fault tolerant Systems

ISP Billing Specification

=[ycle billing (any time period/frequency)

Object Oriented

Advanced software
engineering concepts
and design patterns

Partner

Channel management

=Agreement management

=Revenue tracking (subscriber,
promation)

=Event or revenue-based commission

Branding and virtual company

#*Branded offerings for virtual
companies and channels

=[leaning of subscriber payments on
behalf of partners

*Production of channel-branded bills

s\irtual company TM support for hosted
monetization services

Intelligence

=Standard predefined reports
(demographics, sales, financials, etc.)

s|Iser customized reports (using Crystal
Reports, business intelligence solution)

ISP Intelligence

ISP Catalog

ISP Subscriber

Catalog

Subscriber definition

=Flexible time period

=Time or activity-limited free trials

=Auto-renewal

Flexible pricing plans

=[atalog price plans (for all
consumers or filtered for affinity
groups)

=Tailored pricing (per customer)

Flexible rating methods

=Periodic fee

=Pay by usage

Total-e Platform

ISP Partner

ISP Billing

Packages and promotions

=Distinct offers (services, prices,
discounts) per affinity group
Time-limited packages

Discounts

sMulti-level discounts defined in
[atalog or independently per
subscriber or service instance

Multi-currency

=Stepped rating (over volume or time)

=free lsage
=[ther diverse models
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